ICR Deluxe

(Customer Satisfaction Polling)

ICR Deluxe
Go beyond typical mystery shopping!

Sh‘oppers, Inc.
N

Exponentially increase the value of your clients’ mystery shopping data by comparing it
to direct customer satisfaction polling. Our ICR (Interactive Computer Response) services
allow your client’s actual consumers to register their opinions instantly over the web.
More convenient AND cost effective than typical IVR phone polling, our ICR packages
offer a wide array of options for your client’s particular situation.
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Widgets

‘Widgets Unlimited wants to hear about your store experience! 2

Your feedback will assist us in serving you better on future visits.
The survey will take you approximately 5-10 minutes to complete,

Upon completing the survey, you will be entered to win a §500.00
Widgets Unlimited Gift Card.

Click _here for rules.
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E Enter your location ID and fnvitation code here:

Location 1D: 001

Please enter the code found on the
Invitation you recelved on your most
recent visit.... (this text can be
conflgurable):
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ICR DELUXE OPTIONS

o Custom web address -
Specify the web address for
the survey (e.g. sassieshop.
com/go/survey/your_survey_
name.com)

9 Company colors & logo -
Brand your survey with the
primary elements of your
client’s corporate identity

e Verification code (optional) -
Prevent survey fraud by requiring
a unique verification code (printed
on receipts or mailings)

o Branching and skip patterns —
Customer answers determine
which questions are shown
later in the survey

e Prizes & incentives - Offer
coupons or drawings to
increase survey response

Thanks for taking our survev! Click the link below to enter
your email to win the $500 Widgets Unlimited Giftcard.
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